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Masterclass Part 4: Perhaps Blending Online
Blended Learning Is the Solution!

Curt Bonk, Professor, Indiana University
cjibonk@indiana.edu
http:/ /mypage.iu.edu/~cjbonk/
http:/ /SurveyShare.com

= . Who is demanding fully online and
What I will discuss... blended Igearni‘:':g?

1. Definitions of blended learning

2. Advantages and disadvantages
3. Models of blended learning

4. Examples of blended learning

5. Implications for blended learning
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Free online school coming to some in Haiti
(Earthquake that killed more than 200,000 also ravaged Those affect by volcanos...
universities, leaving few educational options) eCampus

News, Dennis Carter, Sept 21, 2010

http: hoof. ing-to-some i -haltl
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Free online school coming to some in Haiti

Snowmegeddon, DC winter of 2010

The Sloan Consortium

Course with 4 oaliee technology

o Traditional wsad - coatent s delivered in
it o oally.
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face-te-face mectings.
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Blending Online and F2F Instruction

“Blended learning refers to events
that combine aspects of online
and face-to-face instruction”
(Rooney, 2003, p. 26; Ward &
LaBranche, 2003, p. 22)

Where is Blended Beneficial?

» Large Classes (spanish, intro psych, algebra,
elementary statistics, biology)

Classes with working students

Students spread over a distance

Classes with certification

Classes with need for standardization

New requirements for a profession

Writing intensive classes

Theory classes

e @& o @ o ° @

Myth: Faculty can have a logical discussion with
administrators about blended learning.

Models of Blending
Blending occurs at the following four levels:

[Ad:ivlty Level

Instructor

Course Level stakeholders

| Program Level
| Administrator
stakeholders

. Institutional Level | M
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Historical Emergence of Fully

Online and Blended
(Graham, 2006)

Traditions] Trntrimind
fice-toefice [ETee——"
Learning Ervimament L enrning Emvisament

T

Examples of Blended Learning,
Margaret Driscoll, e-Learning

s Put assessments/reviews online
Follow-up in community of
practice

Put reference materials on Web
Deliver pre-work online

Provide office hours online

Use mentoring/coaching tool
Access experts live online

Use e-mail and instant messaging

¢ @& @& @& & @

Program-level blending
(blend same for all participants)

1600 -
1400
1200
1000
B
L
40
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KELLEY SCHOOL OF BUSINESS :
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AMA Special Report, Effectively
Implementing a Blended Learning Approach
(Steven Shaw & Nicholas Igneri, 2006)

Institutional-level Blending
(Brian Linquist, University of Phoenix)

= Completely online courses
= Residential F2F courses
* Blended Courses

- Local Model = 5 week courses with first and last
week F2F

- Distance Model = 5 week courses with half first
and half last week F2F (the last meeting of one
course is coonrdinated to be back-to-back with
the first meeting of the next 5 week course)

. lifelong grawth

Source Amesin A il ok
Part II: 13 Fully Online and Problem Situation #1:
Blended Learning Problems and Brief FTF Experiences

17 Solutions
. S e Face-to-face (FTF) experiences
are brief, one-week journeys.
Need to need to build self-
confidence, create social
supports, teams, camaraderie,
etc.

Blended Solution #1+.
Sample Activities for Brief Meetings

&ssugn web buddies, email pals, critical friends
based on interests, confidence, location, etc.

Ok, Million Dollar Question:
What can you do in 1 week?

1.

2. Ice breakers—paired introductions, corners.

3. Solve case in team competitions with awards.

4. Test technology in a lab.

5. Assign teams and exchange info for small teams
using text messaging.

6. Library (digital and physical) scavenger hunt.

7. Do a podcast documenting the meeting.

8. Have everyone create a blog on the experience.

9. Open an e-portfolio for each student

10. Brainstorm how might use technology in
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p - . Blended Solution #2. Post Courses in
Problem Situation _# 2: YouTube and iTunes (e.g., Berkeley)
Student Absenteeism - — :

= il
e Students miss class to attend a
conference or event or a
personal problem arises. Or
students asks to watch the class
a second time.

» . i Blended Solution #3.
Problem Situation #3: Wiehent Sentsns

Facilities and Time (Tegrity, Echo360, Mediasite, etc.)

o Limited facilities or rooms for iy e

teaching. Or students cannot - == 3 |
make it to class every week or =%S = '

are working full time. e

'0&grity_—_: : | —

Problem Situation #4:

: ens Blended Solution #4. Explore Online
Web Supplemental Activities Museums, Zoos, Library Exhibits (Museum of
« Fail to finish class discussion or Online Museums or MoOM)
other activity in time. Or desire to
integrate the Web more in your Yincent MooM
face-to-face instruction or outside of ) The VINGENT VAN GOGH GALLERY i

class. Want to provide course
resources and activities for students
to explore. .
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Blended Solution #5. Open Ed Resources &

OpenCourseWare (e.g., MIT OpenCourseWare)
i

Blended Solution #7.
Readings All Web Resources

» Post all articles to the Web or only use
freely available ones.

e Let students select the ones that they
want to read.

= Turn in final reflection papers.

Blended Solution #8. Wikibook or
Wikipedia Editing or Critiques

e Ask students to critique a wikibook or
page from Wikipedia
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Blended Solution #6.
Online Portal Explorations

Problem Situation #5:
Student Learning Control

o Want to give students more
control and ownership over their
own learning. Want to foster
student generative learning or
being authors of their own
knowledge.

Problem Situation #6:
Preparedness for the Profession

 Students are not prepared for their

professions when they graduate. Or
want to better apprentice students into
their chosen profession. What to provide
opportunities to work with practitioners,
experts, mentors, and coaches in
authentic learning environment.

neé

g & S
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Blended Soluti?n #9. Real _World Problems Problem Situation #7:
R Collaborative Skill Deficit

s o o Students need collaboration and
Sapercharping the case method, ™ s teamwork skills. Want to build
e virtual teaming skills in class

; 1 activities or work with learners

in other locales or situations.

REALTIME case st

Blended Solution #11. Global Project

Blended Solution #10. Online Role Collab Teams (Columbia University engineering

Play (Tulane University, Exercise for Renewable and computer science student collaboration thh the
Energy, Freeman Sch. of Business, roles include Indian Institute of Technology Madras, the Helsinki
power traders, electric utility analyst, independent University ';_;L‘f_lctg“i‘r’":hgl' I(::::e)hz‘:l:}mwmt’ of
power producers & utility dispatchers) 2

M et
!l ik 409)
il it oty

& a . Blended Solution #12. Expert Video
Problem Situation #8: Reflections and Scaffolds online (E-Reading
Student Reflections and Connections First Ohio; reflect, share, and compare)
e Students are not connecting g
content. They are just turning e _
pages and going through the R e

motions. Minimal student
reflection is seen.

1 2 PWTF =
VA=,

Pwchiatric Intemiews .
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Problem Situation #9: Blended Solution #13.
Learning Community Global Videoconferencing

¢ There is a preference for creating an
online learning community in order
to increase student learning and
retention in the program. Such a
community might be in a single class
or acmss a series of classes.

0099. ?wl

- - Blended Solution #14. Foldit [puzzies that explain the shape
Problem Sltuatlon # 10 H that proteins fold into; the results can have huge kmpacts on scientific discoveries nesded

) - for Alzheimer's, AIDS, wﬁﬁ%&%@ﬂ{
Need to Visualize Content '

o Content is highly visual in nature
and difficult to simply discuss in
class. Or students have a
preference for visual learning

‘1.

et PN <= @

_-""'\-'-}'-? AN ;’

Problem Situation #11: Blended Solution #15.
Need for Hands-On Learning Educational Simulations

» To learn the material requires
that students try it out in a lab or
real-world situation. Or students
prefer hands-on learning
activities.
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Blended Solution #16.

Problem Situation #12: * Basic Acoustics of Musical Instruments

Preference for Auditory Learning

» The content is heavily verbal or
words. Or students have a
preference to listen to a lecture or
hear an instructor deliver a lecture.

9 i

(University of New South Wales)

Sing ALL the "Glee™ Songs with iPhone or iPad!

http:/ /www.youtube.com/watch?v=z4G3BZIOudA Problem Situation #13:
nmmmhr?mmmhmu@mmwmm
i & e e et Wil the Sblly 1o Lack of Instructor Presence

(per Elliott Masie, Learning Trends #635, September 8, 2010, company is called *Smule”)

¢ Students need to see or hear from the
instructor. They need a sense that
the instructor is supporting their
learning. They prefer face-to-face but
are willing to try online.

Blended Solution #17. Class How many ideas did you get
Synchronous Sessions and Archives from this talk?
(Breeze/Adobe Connect Pro, Elluminate, WebEx, Dim Dim) 1. o if I am Il.ley.

2. Just 1.
3. %i yes, 2...just

4. Do I hear 37

3un o ad
5. 4-5. ~
6. 5-10. %

7. More than 10. S -
K -
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. \g ® 3 E
e A 4 Blended Learning
i Phillips 66 S Questions and Comments
6 minute Brainstorm: Note: Bonk papers and talks at:
3| In groups of 6 for 6 ?‘ﬁ http: / /www.publicationshare.com/
B minutes brainstorm 6 http:/ /www.trainingshare.com/
i ways you can use these
blended learning ideas...
=
"l
¥
B v W g
8 W G

Masterclass Part 5: :
Hyper-Engaging Best Practices for ¢ 1. Structured Controversy -
Any Class Size or Format: Low-Risk, « Task &
Low-Cost, Low Time N = Assign 2 to pro side and 2 to con side =
+ Read, research, and produce different
Dr. Curtis J. Bonk materials
Professor, Indiana University * Hold debate (present conflicting positions)
http://php.indiana.edu/~cjbonk, = Argue strengths and weaknesses

= Switch sides and continue debate
¢ Come to compromise
— Online Option: hold multiple forums online

@ /
? and require to comment on other ones.

f,ﬂ

i

cjbonk@indiana.edu

3. Brainstorming

2. Think-Pair-Share or Turn To [l ) .
(L = Cost, L = Risk, M = Time)

Your Partner and Share
- . Generating id ive rticul
« Pose a question, issue, activity, etc. 4 = g g e gl bt
+ Students reflect or write on it. L * More is better and the wilder the better.
o Then they share views with assigned . Hltchhikhq or piggybacking as well as

L

=
[ o

partner. comblnlng deas is encouraged.
) However, there is no evaluation of ideas
» Share with class. allowed.
— Online Option: assign email pals, Web G For X gle; How can we increase the
buddies, or critical friends and create setl:ln ge? ve learning ideas in college

activities.




4. Mock Trials with Occupational Roles

(L = Cost, H = Risk, M/H = Time) i

a. Create a scenario (e.g., school reform in the
community) and hand out to students to read.
b. Ask for volunteers for different roles (everyone
must have a role).
c. Perhaps consider having one key person on the
pro and con side of the issue make a statement.
d. Discuss issues from within role (instructor is the
hired moderator or one to make opening
statement and collects ideas.
Online Option: volunteer for roles or assign
roles to each team member or have them sign
up for different roles.

A

{
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{v} ¢ 5. Scholar Role Play or E
‘ Debate Panel or Symposia

= Find controversial topic(s) in the readings.

= Hand students slips of paper with different
persona or roles (i.e., authors) that form
into 2-3 different groups or factions.

+ Have students meet in their respective

groups to form a plan of action.
CRCE He st b - s oy Srotber Mother There
D M3 Lamso wiee 5o baten Anstotle 1125

For e, my childrn, #'s all about belping each othel
O nerrls Bouner and Vipgotsky suggeated that e
ks, ceber! They wantnd w to wock tugetber 2o

- Traoning Magazme might have a a btle bit ¢
enables all of us 5o benafit from eack other's knowig

‘anng mstructional ammations and wdeos. C
LR T HARPY ARBUR LAY e Goodbal D423}

Thepe it comryors bhas hee Frekng wondef tnd

6. Online Role Play Personalities

+ List possible roles or personalities (e.g., coach,
questioner, optimist, devil's advocate, etc.)

« Sign up for different role every week (or for 5-
6 key roles during semester)

= Reassign roles if someone drops class

« Perform within roles—try to refer to different
personalities in peer commenting

7. Six Hats (Role Play): i—

(from De Bono, 1985; adopted for online learning by Karen Belfer, 2001, Ed
Madia)

White Hat: Data, facts, figures, info (neutral)

Red Hat: Feelings, emotions, intuition, rage...
Yellow Hat: Positive, sunshine, optimistic

Black Hat: Logical, negative, judgmental,

gloomy

Green Hat: New ideas, creativity, growth 'l
¢ Blue Hat: Controls thinking process & ,g
organization i

* 8 0o @

L]

Trgsalle

ViR i=

8. Jigsaw %

¢ Form home or base groups online of 4-6
students.

» Student move to expert groups in online
forums.

« Share knowledge in expert groups and help
each other master the material.

= Come back to base group to share or teach
teammates.

+ Students present ideas FTForina
synchronous webinar or are individually
tested; there are no group grades.

9. Eight Nouns Activity

o Please describe yourself with 8 nouns
and explain why those nouns apg:r to
s

. Also, to 2-3 rs in
ZIOauss on H\;l::r IVYOI.I haveli:ecommon
with them.
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10. Online Scavenger Hunt

scavenger hunt rha
to find ?esourceggﬁat v':ﬁl
later need).

2.Engage in activity.
3.Collect work.
4. Post scores.

1.Create a 20-30 item ; 5;

11/29/2010

12. Accomplishment Hunt
(L = Cost, M = Risk, M = Time)

a. Post to a discussion forum 2-3
accomplishments (e.g., past summer, during
college, during life);

b. Students respond to each other as to what
have in common or would like to have. Or
instructor lists 1-2 of those for each student.

e w‘l

11. Goals and Expectations Charts
(L = Cost, L = Risk, M = Time)

What do you expect from this class, lesson,
workshop, etc., _what?am your goals, what

a. Write short and terms goals down on

cards that can be referenced later on. ;
ost these to a discussion forum. G
b. Write 4-5 expectations for this session. e
€. Expectations Flip Chart (or online forum):
share of 1-2 oﬂ?:ase... A )

d. Debrief is met them.

13. Séance or Roundtable

Students read books from famous dead people
Have a student be a medium

Bring in some new age music and candles

Call out to the spirits. (if online, convene when
dark (sync or asynchronous) and invite guest
from other campuses)

Present current day problem for them to solve
Participate from within those characters (e.g.,

e @ @ @

read direct quotes from books or articles)

14. One minute papers or muddiest
point papers
(L = Cost, M = Risk, M = Time)

¢ Have students write for 3-5 minutes what
was the most difficult concept from a

cla ntation, or chapter. What
couslﬁ E::si:sh-ucto'r clar'rfypt;.:tter.

. fsoem:l to the instructor via email or online
rum.

* Optional: Share with a peer before sharing

with instructor or a class.

15. PMI (Plus, Minus, Interesting)
(L = Cost, L = Risk, M = Time)
¢ After completing a lecture, unit,
video, expert presentation, etc.
ask students what where the
pluses, minuses, and interesting
aspects of that activity.

E g
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16. Free Text Chats
(Bonk, 2007; Mei-Ya Liang, 2007)
1. Agree to a weekly chat time.
2, Bring in expert for discussion or post discussion
topics or issues.
3. Summarize or debrief on chat discussion.
4. Advantages:
1. Text chats involve all learners in real time in reading or
writing language.

2. Can type in differant fonts, styles, colors, capital letters,
graphic images, etc.

3. Transcript of the discussion can be saved and sent to
instructor and stud for later di e

EYE

Sl

18. Reuse Blog Transcripts

+ Have students bring in their blogs on
the readings for the week for a
reflection or sharing.

+ Summarize key points by group.
e Present in 2-3 minute summaries.

20. Online Book Reviews
(L = Cost, M = Risk, M = Time)

* Have students read different
books online and post reviews
an forum or to Amazon or send
to the author.

o Give each other feedback.

11/29/2010

17. Reuse Online Discussion
Transcripts
e Have students bring in their
online discussions or to class.

e Look for key concepts embedded
in the transcripts.

¢ Share or have competitions.

19. Reuse Expert Blog Posts, Chat
Transcripts, Interviews,
Conferences, Online Presentations

DY . Wl e

w7 | @

s . x
T | WIKINOMICS

21. Listen and Reflect on Book
Author Podcasts

37



22. Webstreamed Lecture
Reflections

* Ask students to watch weekly lectures.
e Reflect on key concepts.
= Instructors helps moderate it.

ol

L Pkt e WAL S G et

ooy —
el kAR

24. Personal and Team Blog
Reflections (Critical Friend Blog Postings)
e Ask students to maintain a blog.

= Have them give feedback to a critical
friend on his or her blog.

* Do a final super summary reflection
paper on it.

26. Cross-Class Collaboration

o Assign task across classes.
e Pair up students.
e Turn in final product. &=

23. Reflection Papers: Chat with
Expert Reflection Papers (3-4 page)

e Have students reflect on guest
expert talks.

» Have them perhaps post and
compare their papers online.

» Also, consider having papers be
written across various guest
speakers.

25. Paired Article Critiques
in Blogs
o Students sign up to give feedback on

each other’s article reviews posted to

their blogs.
= o ST s
Arbamgh. 181 (3007). Poar rie Commnmty Semben Mioses Lamaine Pyan
af Pagutry Frasev ook Pradier Cuncomar Carvn Pgweodn Esre Loppad
i Ovifione ABA Courses™ Flaea Lin
Mere, KA (200), Fase-so-Face vore

Theeated Discussions: Tae Boie of Tinenad |

romme Ty
Higher O Taisiins CuchaPuvhs
Lin ¥
Shea P, LLC S and Picken A (206 A Sonfan Rasponch
iy o wnching prtescs ol it dists ill " Tarm e -

27. Student Generated
Podcasts and Reflections
o Ask students to create a podcast
show

» Write reflection papers on how it
went.

11/29/2010
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28. Just-In-Time Syllabus

(Raman, Shackelford, & Sosin) http:/ /ecedweb.unomaha.edu/ jits.htm

Syllabus is created as a "shell" which is
thematically organized and contains print,
video, and web references as well as
assignments. (Goals = critical thinking,
collab, develop interests)

e.g., To teach or expand the discussion of
supply or elasticity, an instructor might add
new links in the Just-in-Time Syllabus to
breaking news about rising gasoline prices.

30. Create a Class Social Networking Group
(MySpace, Facebook, LinkedIn)

32. Scenario Learning
(Option 6, Bloomington, IN)
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29. Class Voting and Polling
(perhaps electronic)
1. Ask students to vote on issue before class
(anonymously or send directly to the
instructor)
2. Instructor pulls our minority pt of view =
3. Discuss with majority pt of view 'f
4. Repoll students after class

(Note: Delphi or Timed Disclosure Technigue:
anomymous input till a due date

and then post results and
reconsider until consensus
Rick Kulp, IBM, 1999)

31. Case-Based Learning:

Student Cases

1. Model how to write a case and practice

answering.
2. Generate 2-3 cases during semester based on

field experiences.
3. Link to the text material—relate to how how

text author or instructor might solve. 3
4. Respond to 6-8 peer cases. &
5. Summarize the discussion in their case.
6. Summarize discussion in a peer case.

(Note: method akin to storytelling) ‘; =

33. Poster Sessions and
Gallery Tours

e Have students create something from the
readings—a flowchart, timeline, taxonomy,
concept map.

e Post these in the course management
system.

« Discuss, rate, evaluate, etc.
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34. Peer Mentoring Sessions
(Bonk, 1996)

1. Have students sign up for a chapter wherein they
feel comfortable and one that they do not.

2. Have a couple of mentoring sessions in class.
3. Debrief on how it went.

11/29/2010

E 35. Pruning the Tree ﬁ

(i.e., 20 questions) (V)
e Have a recently learned concept or
answer in your head.
e Students can only ask yes/no types of
questions.
o If guess and wrong they are out and

can no longer guess.

¢ The winner guesses correctly.

36. Rapid Data Collection

» Assign students to collect data on
certain questions for a set time
period (perhaps during a live class).

+ Give handout.

o Come back to discuss.

¢ Perhaps hold competitions.

- 1

37. Questioning Options
(Morten Flate Pausen, 1995)

» Shot Gun: Post many questions or
articles to discuss and answer
any—student choice.

» Hot Seat: One student is selected
to answer many questions from
everyone in the class.

38. ORL or Library Day
(e.g., The Thompson Library at Ohio State University)

39. Best 3

(Thiagi, personal conversation, 2003)

o After a lecture, have students decide on the
best 3 ideas that they heard (perhaps
comparing to a handout or dense sheet of
paper).

o Work with another who has 3 as well and
decide on best 3 (or 4).

e Those pairs work with another dyad and
decide on best 3 (or 4).
* Report back to class.
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40. Stand and Share il S———
: an dre: :
1. Present a question. L ] 2 To ?I'hree Thinas b | <
2. When know the answer, stand = P 9°
up to indicate to the instructor @ Learned! ﬁﬁ"
at you have an answer. .
3.Wait until all are standing. 5% -
4, Call on one at a time. ; ol ii;if s
5. When you give an answer or ‘kfw s
fiear you answer given, you can k .

sit down {unless you have an

additional answer). %‘ . 5 ol BS

! p w

Try the R2D2 Method!
Stand and Share Ideas

Try TEC-VARIETY!

ich
e and ope for some magc
3 ; : Bon at:
~ HMight Work: \: Slides at: TrainingShare.com
° No Way: r Papers: PublicationShare.com

Book: http://worldisopen.com/
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